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NORTHWEST OHIO AGGREGATION COALITION (NOAC) ELECTRIC PROGRAM UPDATE

FirstEnergy (Toledo Edison’s parent company) recently announced the final supply auction results for
the June 2023- May 2024 electric delivery year, and starting in June 2023, the utility default supply rate
(also known as the price to compare) for Toledo Edison residential and small commercial customers will
be over $0.12 per kWh. This is double the current utility supply rate and will remain the price to compare
through August 2023. The good news is you have other options for your home or small business’s electric
supply rate.

Your community operates its own aggregation program but participates with 14 other local communities
in the Northwest Ohio Aggregation Coalition or NOAC. Early in 2022, the communities of NOAC had
anticipated higher supply pricing, so they selected Energy Harbor to supply their residents/small
businesses at a low fixed rate. With Energy Harbor as the electric aggregation provider, the fixed supply
rate is $0.063 per kWh from June 2022 through May 2025. Under this program, NOAC residents and
small businesses not with a third-party supplier were automatically enrolled in June 2022 unless they
said “no thanks” by opting out. If you were not automatically enrolled or if you are not currently
participating, you still have the option to enroll in the current electric program supplied by Energy
Harbor.

Many residents and small businesses are already participating in the program. To confirm your
participation, check page 1 of your Toledo Edison bill for the following detail of charges.

Charges From EnerqyHarbor LLE |

enerqy 168 E. Market St., Akson, O 44308

~— harbor Qustomer Servion; 1-886-251-63%0
Acvount Numbsz (D Rato: FES-6230

Billing Period: Mar 02, 2023 to Mar 31, 2023

Basic Cliuge 150 KWH x  0.063000 9.45

Total Encrav Harbor LLC Charucs 945

If you have not chosen a third-party supplier and are served under the Toledo Edison default supply rate,
you may still be able to participate in the electric aggregation program. To know if you're eligible to
participate and opt-in to the NOAC program, you can visit Energy Harbor’s Find Your Program webpage
and search for your community or you can call Energy Harbor directly at 1-800-254-6359. Be sure to
mention your community’s name when speaking with Energy Harbor. Please Note: Energy Harbor
reviews each opt-in request to participate in the NOAC program to confirm your eligibility. Energy
Harbor will notify you either via email to the email address provided or mail to your service address if
you are ineligible.

If Energy Harbor is not listed on your bill and you are being served by another supplier, but you would
like to participate, be sure to check the terms of your current agreement with your supplier noted on
your bill before making any changes. Some suppliers charge early termination fees for switching mid-
contract, but if there isn’t a conflict, then you can visit Energy Harbor’s Find Your Program webpage and
search for your community or you can call Energy Harbor directly at 1-800-254-6359t0 inquire about
your eligibility for the NOAC Program. Be sure to mention your community aggregation program when
choosing a supply rate. Please Note: Energy Harbor reviews each opt-in request to participate in the
NOAC program and will confirm your eligibility. Energy Harbor will notify you either via email to the
email address provided or mail to your service address if you are ineligible.
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Who is eligible for the NOAC Program?

Residential and non-mercantile business accounts served on the RS / GS rate classification located within
the program boundaries in the Cities of Maumee, Northwood, Oregon, Perrysburg, Rossford, Sylvania,
Toledo and Waterville; the Villages of Delta, Holland, Ottawa Hills and Walbridge; as well as Lake and
Perrysburg Townships in Wood County and the unincorporated areas of Lucas County.

Who is not eligible for the NOAC Program?
Non-residential accounts that:

o Are not at secondary voltage;

o Consume more than 700,000 kWh annually;

o Have monthly demand that has exceeded 200 kWh
PIPP (percentage of income payment plan) customers
Lighting Accounts

Customers with a special contract with their utility
Customers outside the program boundaries

What if | am currently in contract with another supplier?

Call your current supplier and inquire about the terms of your agreement. Early termination fees may
apply if you leave an agreement early. If there isn’t a conflict with your existing supply agreement, you
can visit Energy Harbor’s Find Your Program webpage and search for your community or you can call
Energy Harbor directly at 1-800-254-6359 to inquire about your eligibility for the NOAC Program. Be
sure to mention your community aggregation program when choosing a supply rate.

Pleas: Note: Asking to join the program does not guarantee participation. Energy Harbor reviews
each opt-in request to participate in the NOAC program and will confirm your eligibility. If your home
or small business falls outside the geographic boundaries of the participating communities or if you
have a special arrangement with your utility, then you may not be able to join.

If unable to participate, Energy Harbor will provide a notice of your ineligibility via email and - where
possible - inform you if you're eligible to participate in another community program that Energy
Harbor serves.

To learn more eligibility for Energy Harbor aggregations, see our full list of Frequently Asked
Queslions.

What if a lower rate becomes available before the May 2025 term?

You are not obligated stay with Energy Harbor for the length of the term and may choose to opt your
home or small business out of the NOAC program by submitting the opt-out reply form mailed to your
address within 30-days of receipt, filling out Energy Harbor’s online opt-out form, or by calling Energy
Harbor at 1-800-254-6359. There is no fee to leave the NOAC Program prior to May 2025.



